AWUTU SENYA EAST MUNICIPAL ASSEMBLY
DEPARTMENT OF SOCIAL WELFARE AND COMMUNITY DEVELOPMENT

DETAIL LISTS OF SOCIAL SERVICES OFFERED TO THE PUBLIC & CLIENTS

BACKGROUND

The Department of Social Welfare was established in 1946 by the Local Ordinance Order No. 66 with a mandate for both Social Welfare and Housing Services. In 1950, the Department’s mandate was limited to only Social Welfare Services to take the lead role in Prevention, Protection and Promotion of Policy Guidelines, Regulation, Standards and Programmes for effective and efficient delivery of its Welfare Services

The Department of Community Development is a decentralized Department under the Sector Ministry of Local Government and Rural Development. It was established in 1948 through an Administrative Regulation 28 (1942) which has further been strengthened by the 1992 Constitution of the Republic of Ghana and the Local Governance Act, 2016 (Act 936).

 The Department of Social Welfare and Community Development (DSWCD) is established at the Metropolitan, Municipal and District Assemblies (MMDAs) as per Second Schedule of the Local Governance Act, 2016 (Act 936).

The Guiding Principles for the Social Services Operations and Functioning of the Social Welfare and Community Development have been formulated in line with its Mission and Vision; and with the overall Goal of Ensuring Effective and Efficient Social Protection Services Delivery to the Underprivileged and Marginalised in Society. The Department’s Mission and Vision are as follows:

A. MISSION: 

· The Department is Working in Partnership with People in their Communities to improve their well-being through Promoting Development with Equity for the Disadvantaged, Vulnerable and the Excluded in Society. 

B. VISION:

· The Vision of the Department is to take the Lead in Integrating the Disadvantaged, Vulnerable and Excluded into the Mainstream of Development




C. GENERAL DETAIL LISTS OF SOCIAL SERVICES OPERATIONS & FUNCTIONING OF DEPARTMENT OF SOCIAL WELFARE AND COMMUNITY DEVELOPMENT
1. Provides Services related to Child Rights, Protection & Promotion (CRPP)
2. [bookmark: _GoBack]Stakeholders’ Engagements & Community Awareness / Social & Public Education / Sensitisation Programmes on Child and Family Welfare Issues
3. Handling /Arbitration / Mediation & Settlement of Child Maintenance, Neglect, Custody and Access, Paternity & other Child & Family Welfare and Related Cases Settlement of Family and Marriage Reconciliation Cases (Cases Management)
4. Conducting / Undertaking and Writing Social Enquiries Reports (SERs) for Non - Court Cases
5. Conducting Family Tracing of missing but found children and Vulnerable Children in need of Care & Protection
6. Registration, Monitoring & Supervision of Early Childhood Care Development Centres (Day Care Centres, Crèche, Nurseries) and training of Caregivers in Pre-school courses.
7. Cases Management on issues of Child Trafficking, Child Labour, Abuse & Exploitation, etc.
8. Facilitates Identification, Registration, Assessment, Training and Certification of Potential Foster Parents & Fosterage
9. Registration, Monitoring & Supervision of Orphanages & Children’s Residential Homes, Etc. 
10.  Conducts and writes Social Investigation Report for the purposes of Licencing and Compliance of the National Standards for Residential Homes for Children (RHC); 
11.  Offers Social Supports in Cases of Children in Worst Forms of Child Labour (WFCL);
12.  Collaborates with Key Stakeholders to Remove, Rehabilitate and Reintegrate Street Children;
13.  Collaborates with Key Stakeholders to Rescue, Rehabilitate and Reintegrate Victims of Trafficking in Persons (TIPs) 
14.  Provide Alternative Care for Children without Parental Care such as Foster Care and Adoption.
15.  Collaborates and Support in Handling Domestic Violence Cases and Spousal Abuse;
16.  Liaising with other Governmental and Non - Governmental Institutions on Management on Social Issues for Effective Cases Management
17. Offering General Advice & Counselling Services to Families and Children on Child & Family Welfare and Stability. 
18.  Facilitates Adjudication of Family Tribunal and Juvenile Court Cases & Settlements as Panel Member, and in the Child Panel.
19.  Conducts & Writes Social Enquiry Reports for the Family Tribunal & Juvenile Courts Cases.
20.  Provides and Undertakes Probation and Supervision Services / Duties on Orders of the Courts on Juveniles / Children.
21.  Undertakes Community Awareness Creation & Sensitisation Programmes on Juvenile Justice Administration, etc.
22.  Facilitation on Child Adoption Cases, etc. 
23.  Co-ordinates and Monitors the Implementation of the Livelihood Empowerment Against Poverty (LEAP) Programmes
24.  Undertakes Identification, Registration and Needs Assessments of Persons With Disabilities (PWDs),
25.  Providing Free Guidance & Counselling Services for PWDs and other Vulnerable Persons. 
26.  Facilitates functionality of the Disability Fund Management Committee (DFMC).  
27.  Facilitates the Identification and Registration of Indigent Persons & Vulnerable Groups and linking them for Free Enrolment unto the NHIS and NHIA Cards 
28.  Facilitates Supports for PWDs from the DACF and other Social Protection Interventions Programmes.
29.  Provides Hospital Social Work & Welfare Services.
30.  Conducts Physical, Medical and Psychosocial Needs Assessments;
31.  Facilitates Livelihood Empowerment Programmes for PWDs & Job Placements;
32.  Offer Psycho-Social Counseling to affected Persons With Disabilities and HIV-AIDS, etc. 
33. Advocate and lobby for the Social Inclusion of Disadvantaged Individuals and Groups, including Children, Women, Aged, PWDs, PLWHAs
34.  Registration and Monitoring of NGOs & Facilitates CBOs Registration with the Assembly.
35.  Community & Public Sensitisation Programmes on Socio – Developmental and Vulnerability Issues, Etc. 
36.  Facilitates Social & Community Mobilisation for Development
37.  Collaboration with Other Relevant Stakeholders on Issues of Social Protection, Gender, Vulnerability, Education, among others.
38.  Mobilise and train voluntary leaders and Community- Based Organisations as Change Agents in the Communities
39.  Undertake Community Entry Processes for Programme Initiation, Monitoring and Evaluation;
40.  Organise Periodic Adult Education Programmes
41. Hold Community Briefing Sessions on the role of the Assembly and its Departments with Key Stakeholders and Community Members;
42.  Identify, Maintain and Update Data on various groups in the community;
43.  Conducts Community Needs Assessment;
44.  Conducts community Surveys and Compile Profiles;
45.  Assists in the Mobilization of Resources for Community Development Interventions;
46.  Mobilises and Organises Community Members for Communal Labour and Self-Help Development Projects 
47. Teach Deprived or Rural Women Home Management and Child Care 
48.  Offer employable and sustainable skills training for the youth.
49.  Promotes and Offers Alternative Livelihood Empowerment Skills for the Deprived in the Communities.
50.  Provides Training and Entrepreneurial skills for Women & Other Self-Help Groups
51.  Provide technical support for development 
52. Any other Social Protection Support Services:

CONTACTS FOR CLIENTS’ SUPPORT SERVICES
OFFICE MOBILE / HOTLINE NO.:(+233) 240935075                                                                   
WEBSITE               : 
E-MAIL ADDRESS: 
HELPLINE CONTACT NUMBER (MoGCSP): 0800800800 / 0800900900
SMS SHORT CODE (MoGCSP)                    : 8020
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